
Hospice Use of Verbal Orders for Completion of a POLST Form 
 

Emma is an 88-year-old woman with congestive heart failure and colon cancer. After 
talking with her family, she decides to elect hospice. During her admission to hospice, the 
RN asks Emma if she has completed a POLST form in the past. Emma replied that her 
doctor had mentioned the POLST once during a previous appointment, but she wasn’t 
ready to get one done at that time. Now she thinks it would be a good idea to complete it. 
Her family members agree. The hospice nurse tells Emma that the hospice Social Worker 
will discuss the POLST in more detail during her visit, which is scheduled for the next day.  

The hospice Social Worker visits the next morning and discusses the POLST form with 
Emma and her granddaughter, who is her primary caregiver. They review the options on the 
POLST form and make decisions about which options to select. The Social Worker records 
Emma’s decisions on the POLST form.  

The Social Worker calls the Hospice Nurse 
Practitioner, and they discuss the POLST form 
options that Emma and her granddaughter have 
selected. The Nurse Practitioner gives the verbal 
order over the telephone to the Social Worker to 
confirm the choices Emma and her granddaughter 
have made.  

 

The Social Worker documents the verbal order given by the Nurse Practitioner on the 
POLST form and leaves one copy of the completed POLST in Emma’s home. The Social 
Worker takes her copy of the POLST form back to the hospice office to fax to the POLST 
Registry. She then puts the POLST form in the Nurse Practitioner’s inbox to obtain her 
signature on the form. Once the Nurse Practitioner signs the POLST form, the signed copy 
is then faxed to the POLST Registry, and the form is filed in Emma’s medical record with her 
other orders.   

 

Note: This story was changed to protect the patient’s privacy. 


